
OnCommand Connection works with all major 
telematics providers, including: 

OnCommand Connection is also integrated 
with the following service providers:

Reduce en-route events by proactively 
scheduling maintenance and repairs

Map tools that plot truck locations, 
nearest dealers, hotels and local  
towing providers

Generate real-time comprehensive 
vehicle health reports

Understand fault codes quickly and easily 
with descriptions in plain English

Gain more insight with fault code action 
plans that provide severity information 
and recommend solutions 

KEY FEATURES AND BENEFITS:

ONCOMMAND
TM

 CONNECTION
REMOTE DIAGNOSTICS FOR ALL MAKES OF VEHICLES

®

EMPOWER YOUR FLEET OPERATIONS WITH MORE VISIBILITY THAN EVER BEFORE
OnCommand™ Connection is the industry’s first and only open architecture remote diagnostic system for fleets 
of all makes and models of vehicles. Use OnCommand Connection to proactively identify potential problems, 
improve vehicle uptime, control maintenance and lower repair costs.



PUT ONCOMMAND
TM

 CONNECTION 
TO WORK FOR YOUR FLEET
WITH OPEN ARCHITECTURE TECHNOLOGY THAT WORKS WITH YOUR TELEMATICS PROVIDER  
AS WELL AS ONE PORTAL TO MANAGE ALL YOUR VEHICLES, ONCOMMANDTM CONNECTION MAKES 
POWERFUL REMOTE DIAGNOSTICS ACCESSIBLE TO EVERYONE.

For more information, talk to your International truck or IC Bus dealer.
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HOW ONCOMMAND CONNECTION WORKS:
OnCommand Connection uses real-time data to make fleet management more efficient by doing the following:

TRANSMIT TRUCK DATA
(FAULT, LOCATION, SPEED, ETC.) 

1
DIAGNOSE FAULTS  

AND IDENTIFY SEVERITY

2
INFORM FLEET

MANAGERS 

3
INCREASE UPTIME AND  
LOWER REPAIR COSTS

4


